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[bookmark: _Toc474936951]Find and select a subset
1. Find a subset using one or a combination of these methods:
· Select a product and category. If you have access to criteria from multiple years, select a content version.
· Enter keywords (for example, words found in the subset name).
· Enter medical codes (that is, ICD-9, ICD-10, CPT®, or HCPCS code).
2. If you searched by keywords or medical codes, click [image: Find Subsets].
· When the results display, the Results Count indicates the number of subsets that match your search criteria.
3. Click a subset name to select it.
· The subset notes display.
4. Read the subset notes to get information about the subset.
5. If you selected a Molecular Diagnostics subset that has a clinical evidence summary, view the document as follows:
A. [image: Download PDF]Click Clinical Evidence Summary.
B. Depending on the options available, click Open or click .
C. Use the controls in the PDF to save and/or print the document.
Note: If necessary, at any time, you can clear your subset selection by clicking Clear All or clicking Change Subset to select a different subset.

[bookmark: _Toc474936952]Viewing Criteria
You can use criteria to help determine the medical appropriateness of proposed services. Depending on the product you selected, you view criteria in either decision-tree format or question-and-answer (Q&A) format.
[bookmark: _Toc474936953]View decision-tree criteria
Note: Applies to InterQual® Level of Care (except Home Care Q & A), all InterQual® Behavioral Health, InterQual®SIM plus™, and InterQual® Care Planning Specialty Referral products.
1. Select a subset and then click [image: Book View].
2. Depending on the subset you selected, do the following:
1. Level of Care: Acute Adult and Pediatric—Select an Episode Day from the list.
1. Level of Care: Long Term Acute Care, Rehabilitation, and Subacute/SNF—Select a review type (that is, Preadmission, Admission, Continued Stay, or Discharge).
1. Level of Care: Home Care—Optionally, click Discharge Screens to complete a discharge plan.
1. Level of Care: Outpatient Rehabilitation & Chiropractic—Optionally, click Discharge Review to complete a discharge review.
1. Behavioral Health—Select a level of care and then choose the appropriate Episode Day.
1. Care Planning: Specialty Referral—Optionally, select an indication from the list.
3. Expand the decision tree as follows:
1. Click a plus sign [image: Plus sign] to expand a section of the decision tree and click a minus sign [image: Minus sign] to collapse it.
1. Click Expand All to expand all criteria in the decision tree and click Collapse All to collapse it.
1. Use the vertical scroll bar to see all the criteria.
4. View any notes associated with the criteria by clicking the appropriate note icon:
1. Informational Note [image: Note]—Informational notes provide reminders of the best medical practice, new clinical knowledge, procedural information, explanations of criteria rationale, and current literature references.
1. Quality Indicator Note [image: Quality Indicator note]—Indicate that quality indicator data exists for this condition. If you select a criteria point that has a Quality Indicator note, McKesson recommends that you complete a quality indicator checklist.
1. Transition Plan Note [image: Transition Plan note]—Often indicate that the patient might be at a higher risk for readmission and could benefit from comprehensive discharge planning. If you select a criteria point that has a Transition Plan note, McKesson recommends that you complete a transition plan.
1. Note (Red) [image: Mandatory note]—Mandatory notes are associated with an indication or criteria point and provide important information that you must read while conducting a review.
1. Care Management Note [image: Care Management note]—Care Management notes provide information that helps to drive quality care and ensure that the patient is progressing along the continuum of care.
5. When you finish viewing criteria, do any of the following:
1. Click [image: https://integ.cue4.com/help/InterQualOnline/BookViewHelp/content/images/changesubset.jpg] to view criteria for a different subset.
1. Click [image: https://integ.cue4.com/help/InterQualOnline/BookViewHelp/content/images/previous.jpg] to return to the Subset Overview screen.
1. Click Menu to exit the workflow and then, optionally, select an option from the navigation pane.
[bookmark: _Toc474936954]View Q&A criteria
[image: Book View]Note: Applies to InterQual® Level of Care: Home Care Q & A, InterQual® Care Planning: Procedures, Imaging, Specialty Rx Oncology, Specialty Rx Non-Oncology, Molecular Diagnostics, and Durable Medical Equipment products.
1. Select a subset and then click .
2. Answer the questions by reviewing each one as it displays and selecting one or more answers, as appropriate.
1. If necessary, click [image: Next] to continue to the next question. Single answer questions automatically display the next question, while multi-answer questions display the Next button.
1. View any notes associated with the questions by clicking the [image: Note] icon.
3. If you continued with answering questions, when you reach the end of the questions, click[image: https://integ.cue4.com/help/InterQualOnline/BookViewHelp/content/images/viewrecommendations.jpg].
4. When you complete the questions, the results display in the Recommendations screen.
1. The results vary depending on the product (for example, not recommended, one recommendation, more than one recommendation, mutually exclusive recommendations and so on). 
5. View the details of any recommendations as follows:
1. Read any notes by clicking the note icon.
1. View the ICD, CPT®, and HCPCS codes that apply by clicking Show Codes, and then clicking the appropriate tab. Hide the codes by clicking Hide Codes.
1. For Specialty Rx Oncology:
1. View the NCCN Drugs & Biologics Compendium (NCCN Compendium®) rating for an off-label drug recommendation.
1. Optionally, view the NCCN Compendium® rating description by moving the pointer over the rating number.
1. Optionally, access the National Comprehensive Cancer Network® (NCCN®) website by clicking the link within the red note.
1. For Level of Care: Home Care Q & A, the results might show both Recommended Services and Not Recommended Services. This occurs when you select two or more services and at least one service is recommended and at least one service is not recommended.
[bookmark: _Toc474936955]Viewing the Clinical Reference
The Clinical Reference provides important information about InterQual® Criteria and how to conduct reviews.
You can use the Clinical Reference while you conduct a review, or as a resource for medical information. If your organization has access to InterQual Criteria from previous years, then the appropriate historical versions of the Clinical Reference are also available.
View the Clinical Reference as follows:
1. [image: Clinical Reference ]Select a subset.
1. Click 
· A list of resources (in PDF format) displays (for example, clinical revision documents, criteria bibliographies, review processes, and other supporting materials).
1. [image: Download PDF]Click a document name to view it.
1. Depending on the options available, click Open or click .
1. [bookmark: _GoBack]Use the controls in the PDF to save and/or print the document. 
[bookmark: _Toc474936956]Viewing the Help System
The online help system provides a step-by-step guide for you to refer to as you use the software to work with InterQual Criteria.  
You can access the online help system by clicking the Help button at any time.
© 2017 McKesson Corporation. All Rights Reserved.  InterQual® is a trademark or registered trademark of McKesson Corporation and/or one of its subsidiaries, an independent company providing services for Neighborhood Health Plan.
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